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Underwriter Requests in TrackerPro

Learn how to submit a new Underwriter Request for High Liability, Closing Protection Letter Modifications, and other
requests using the TrackerPro Integration with AgentNet®.

First American High Liability Approval

TrackerPro provides two different paths to submit a file for High Liability Approval to First American:

Path 1

During the Create EJacket process, if you have exceeded your Risk Limit with First American, you will be asked if you want to
submit an OLA Request. Selecting Yes displays the OLA Request screen.

Microsoft Access

Succesfully processed Elacket operation but encountered warning(s):
The Policy Jacket has been created/updated successfully with a Policy
Amount which exceeds your Agency's Policy Issuing
Authority/Authorized Risk Limit, If you do not have a First American Title
underwriter's approval for this transaction, please submit an
Underwriting Request through Agentiet,

Do you want to submit an OLA Request now?

Path 2

Click the Hi-Li Approval button on the Policy Documents screen to submit for OLA Approval.

Title Policies

Select Policies to Create: [Policy Sections: |
[First American Title Insurance Company |

Loan Mortgage
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[Policy Details:
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First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First American,
the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial Corporation
and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making legal and/or other
determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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On Path 2 the First American Basic Information screen will display. This screen will confirm the basic file information that will
be sent to First American and allow you to select the submission’s Firm and Office.

First American Basic Information

First American Basic Information

Usemame

On both paths, the OLA Request screen will display.

2. Complete the form, as applicable. Here you can enter any relevant information you wish to include in the request, or
indicate you wish to make a non-OLA request. For Hi-Li requests, please be sure to enter whether the land is Improved
with a structure or Unimproved. You can also Add any documents that should be sent over to First American and enter
contact information for your Agency and for First American.

First American Hi-Li Request

First American Hi-Li Request

NY-FA-14023

Pz
$50,000,000.00 | P4

Purchase »

I No O nituilti site?
Industrial v

Risk Definition: If the Estimated Total Luhlnv ameunt is more than your autherity limit, please specify all relevant information with
relevant details (including Proposed Pol

DETAILS - Land is improved with & commercial structure.
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3. Inthe Policies section, TrackerPro automatically fills in the Policy information. Click the Details button to adjust the Policy
Type, Endorsements, or other policy information. Select Ok.
First American OLA Policy Information
First American UWB Policy Info
& Name of Insured Citi Lending |
TP Policy Type Mortgage |
FA Policy Type NY ALTA Loan Palicy (6-17-06) e |
Policy Amount $650,000,000.00
Exceptions deleted
Endorsements Standard New York End ent Loan Standard New York Endorsement (Loan Policy) (For ALT...
Environmental Protection Lien Endorsement TIRSA EPL (8.1) (4/24/07)
Residential Mortgage Endorsement TIRSA Residential Mortgage Endorsement (1-4 Family) (8...
Waiver of Arbitration Endorsement Loan TIRSA Waiver of Arbitration Endorsement (Owner's or Lo...
WSl etnn a Standard New York Endorsement Loan
FaNELLIEE N E Standard New York Endorsement (Loan Policy) (For ALTA 06/17/06) (11/1/08) b4 |
4. Inthe Documents section, select Add to include documents with your request. Browse to select the document to include

with the OLA. Select the Document Type from the drop-down and enter any additional descriptive information. Select Ok.

First American OLA Documents

First American UWB Document

File

New Text Document_txt

| Browse

BLE s a R SR Preliminary Rpt/Commitment

Bleleln= eV El = New Text Document

Document

Cancel

5. Select the Approver group from the available options in the drop-down.

6. Select Submit Now.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First American,
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Status and Decision

After the OLA Request has been submitted, the Hi-Li Approval button on the Policy Documents screen will change to Hi-Li
Status.

Title Policies

Select Policies to Create: T
First American Title Insurance Company ~| &
s
—
Policy Details: %

Policy Numbar: Issued Date: End. Issuad: Policy Date: Upload Date:

| [
Create EJacket Policy Register Recording Endorsement

1. Click Hi-Li Status to display the status of your request
Title Policies
Select Policies to Create: i
|First American Title Insurance Company v| *
¥
Loan Morgag! =
x
Policy Details: ﬁn
oy e oy — st
al

Hi-Li Status: Approved

o
Create EJacket Policy Register

Create
Policy PDF

NOTE: Any documents made available by First American will be downloaded into the File Cabinet.
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2. First American will email the Contact displayed on the OLA Request screen when the file is decisioned
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