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CPLs – Process in TurboTitle 
You can request, view, and void Closing Protection Letters (CPLs) in TurboTitle. 
 

Generate a CPL
1. Open a file with all the basic party and address information with First American selected as the file underwriter 
2. Click Turbo Policy 

 
 
3. Click the First American CPLs & Jackets button 

 
 

NOTE: If you have not selected FA in the Underwriter field, the First American CPLs & Jackets button will not display. 
 

4. Click Add Product 
 

5. Select CPL 

 
 

6. Complete the Create CPL Request screen as needed 
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7. Click Submit Request 

 
 
NOTE: A message confirms the CPL was created. You can click View Document or Done. 
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Void a CPL 
1. Select the CPL in the First American CPLs & Jackets screen 
2. Click Void 

 
 

3. Click OK to confirm void 

 
 

4. Click OK 
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Unvoid a CPL 
1. Select the voided CPL in the First American CPLs & Jackets window 
2. Click UnVoid 

 
 

3. Click OK to confirm 

 
 

4. Click OK 
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Revise a CPL 
1. Select the CPL in the First American CPLs & Jackets screen 
2. Click Revise 

 
 

3. Update CPL information 

 
 

4. Click Submit Revision 
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