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CPL - Request in TitleFusion 
Learn how to request a CPL from your TitleFusion file using the AgentNet® integration.  
 
Access the Integration 
1. On the Application screen, click the Underwriter hyperlink 

  
 

Select Firm, Office, and Underwriter 
1. If applicable, select the Firm in the drop-down list 
2. If applicable, select the Office in the drop-down list 
3. If applicable, select the Underwriter in the drop-down list 

 
 

NOTE: If you have previously submitted a request for a product or service for the file, these options will be grayed out. 
 

Select CPL and Options 
1. Under Underwriter Integration, select CPL 

 
 

2. Select the loan, if applicable 
3. Select the property, if applicable 
4. Select the Letter Type 

NOTE: Available options will depend on your region or state. 
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5. Click the checkbox to include Schedule A with multiple Firm Locations, if desired 

  
 
Enter Loan Information and Request CPL 
1. Select the Closing Date 

NOTE: By default, the date pulls from the Application screen. 
 

2. Enter the Loan Number 
NOTE: The Loan Number will pull from Application if entered and is not a required field. 
 

3. Verify the Lender information is accurate 
 

 
 

4. The Approved Attorney will default to agent office. To choose a different approved attorney: 

A. Click  to browse for an Attorney 
B. Enter search criteria 
C. Click Search 
D. Click Select to choose a result 
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5. Click REQUEST CPL 

 
 

6. The CPL displays in the Underwriter Integration area 

 
 

NOTES: 
• The CPL is added to the Documents screen. 

 
 
• A line item for the CPL is added to the grid in the bottom of the Underwriter Integrations area.  
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2nd Party/Additional Party CPL Option (if applicable) 
1. Click  to browse for an Additional Party 

 
 

2. Select the Additional Party’s Role 
3. Select the Additional Party’s License State 
4. Enter criteria in the search fields 
5. Click Search 
6. Click Select in the list to choose a result 

 
 

7. Click REQUEST CPL 

 
 

Void CPL 
1. Return to the underwriter integration page 
2. Locate the CPL in the products grid at the bottom of the Underwriter Integration screen  
3. Click the red X to void the CPL and move it to the Archive folder in the Documents screen 
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Cancel Entire File 
1. Click CANCEL ENTIRE FILE 

 
 

2. Click OK in the confirmation window 

 
 
NOTES: 
• A pop-up message confirms the file was deleted 

 
 

• The Order Status column in the item grid is updated 
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• All documents are voided and moved to the Archived folder on the Documents screen 

 


