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Job Aid: How to Cancel a File
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The purpose of this document is to show you how to cancel a file. Selecting this option
cancels the file and voids any existing CPL or Policy Jacket in AgentNet and removes the
entry in the Number field on the Policy - Data tab in TitleExpress.
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From within your File, click Policy |
Click |patal

Click‘ Request ‘ in the desired section
(Lender’s or Owners)

If necessary, enter your AgentNet
Username

If necessary, enter your AgentNet
Password

Click L.

Enter your AgentMet username and password to continue.
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Click |
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Policy Jacket: Request New
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Finish

Click

NOTE: Remove any associated
documents from your
TitleExpress file.
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To remove a Document, clic

Click ‘

Documents ‘

12. In the Documents window, select the
document you want to remove

13. Click @

14, Click| Yes |to confirm deletion of

the document
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15. Click B4 to close the Documents
window

First American Title Insurance Company makes no express or implied warranty respecting the information presented and assumes no responsibility for errors or omissions. First American, the eagle logo, First American Title, First

American Eagle Academy® and firstam.com are registered trademarks or trademarks of First American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as
legal advice. No third party entity may rely upon anything contained herein when making legal and/or other determinations regarding its practices, and such third party should consult with an attorney prior to embarking upon any

specific course of action.
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