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Run the FA Remittance Report – Process in Classic (Standard/Enterprise) 
Learn how to generate the First American Remittance Report in SoftPro Classic Editions. 
 

Run the First American Remittance Report 
1. Click Reports 
2. Select Print Preview to validate contents of report before submission to First American, or select Print to mail a copy of 

the report with payment to the First American lockbox 

 
 

NOTE: The Report Selection window displays.  
 

3. Double-click the Remittance Report to select the report 
4. Click OK to launch the report 
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The Remittance Report parameters window displays: 

 
 

5. Complete report parameters as applicable 
NOTE: Example above displays some recommended parameter values. 
 
In the Format Details for Excel Report parameter: 
Select N to produce a formatted report for your records, including remittance totals for easy comparison of remittance 
amounts. 

 
 
Select Y to format the report for First American remittance. This is the required format to remit to First American. 
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Export the Report to Excel 
1. Click the Export Report icon in the upper left corner 

 
 

2. In the Format list select Microsoft Excel 97-2000 – Data only (XLS) 

 
 

3. In the Destination list select Disk file to save the report for later printing or attaching to email 
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4. In the Excel Format field select Custom 

 
 
5. Click OK 
6. Select the destination to save the file 
 
Delivery Options 
 
1. Email report to remittance@firstam.com and complete payment: 

a. Send payment by check to the FA lockbox 
b. Pay by check when statement is available 

 
2. Mail printed report and accompanying check to FA lockbox 

mailto:remittance@firstam.com
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