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Policy Upload — Process in ResWare®

Learn how to set up the Policy Upload feature as a system administrator and upload final Policies directly from your ResWare®
file, using the AgentNet® Integration.

Setup Policy Upload

To initiate the Policy Upload process, you must first map the proper XML client in the Admin screen.

Beginning from the ResWare main screen:
1. Click Admin tab

2. Select General Setup

3. Select XML Clients

Partners... Buyers/Sellers 4
Internal Users... File Numbers...
Consumers... Geography »

Unlock Files... Homepage Y
aslt . e b %"“‘M"'f‘ Ao

Titre Premiums 2
Website v

State Lkensing...
Tips...

General Setup Q » xmcngm‘..a

NOTE: The Administer XML Clients screen opens displaying available XML Clients.

4. In the Administer XML Clients screen:
A. Click the Enabled checkbox next to First American, if necessary
B. Click First American URL

. Click

5. In the Edit First American window, click Policy Upload tab
6. In the Policy Upload screen, click Add
NOTE: The Add Mapping window opens displaying a list of Document Types to upload.

7. In the Add Mapping window, select Policy Package
8. Click Close to close the Add Mapping window

@ +
General Search Polcy Upload
Document Type ID Name [hda. % 6

® Add Mapping - n] X
Select a document type to be uploaded:
Policy Package v
~975|Owner Policy Jacket (A
963 Payoff
992 Payoff Report
103| Policy Package
11| Power of Attorney
3|Preliminary Settlement Statement
974 |Receipt Image
980|Recorded Release
988 | Recording Document
28| Recording Information
24 Report

1002 | Search Document
—  27|Search Package
965 Search Package Update | Close
23 Search Request t

v

NOTE: The Setup Policy Upload process is only required one time.
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Add Product Type
1. Click Admin tab

2. Select Action Lists

3. Select Product Types
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NOTE: The Administér Product Types window opens displaying available Product Types. If the applicable Product Type(s)

is/are not displayed, click .

4. In the Administer Product Types window:
A. Click the Enabled checkbox next to the applicable Product Type, if necessary
B. Select appropriate Product Type

D. Repeat steps A through C to add additional Enabled Product Types, if needed

5. In the Edit Product Type window:
A. Click XML tab
B. Select First American Policy Upload XML Package
C. Click Add
D. Click Save
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NOTE: If the First American XML package is already displayed, select it and click Remove to re-add the package.
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Add Action Group
1. Click Admin tab

2. Select Action Lists

3. Select Action Groups

‘

Partners... D
Intemnal Users...
Consumers,..

Unlock Files...
Modify Files...

Accounting

Action Lists
Application Error Log...
Audit Trail Search...
Batch Process Actions... Coordinator Types...

Bl CtR o aemns. Emaj Notiicatioge,

NOTE: The Administer Action Groups window opens displaying available Action Groups.

4. In the Administer Action Groups window:
A. Click the Enabled checkbox next to the applicable Action Group- ‘Policy’ option, if necessary
B. Select the ‘Policy’ Action Group
C. Click| EditActions..
D. Repeat steps A through C to add additional Action Groups, if necessary
NOTE: Make sure to add only Action Groups that are used on your files.

5. In the Edit Action Group Actions window, click

6. In the Add Action to Group window, click New Global Action to add an action for the Policy Upload feature
7. In the New Global Action window:
A. Add an Action Name- ‘Policy Upload’

Save

B. Click

8. In Start Task and Complete Task sections, click Coordinator radio button under Responsible Party
NOTE: Be sure to the Enabled checkbox is checked in both Start Task and Complete Task sections.

9. Select Policy from the drop-down options

. Save
10. Click
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NOTE: The Edit Action Group Actions screen is opened with the New Action displayed.
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11. Double-click on the New Action Name- ‘Policy Upload’ to edit action affects
NOTES:

The Edit Action Affects window opens displaying the selected task information

e If the new Policy Upload task does not appear on the screen, you will need to click to add the task

12. In the Complete Task Marked Done Affects section, click the checkbox for the selected Task
13. Click Edit
Complete Task Marked Done Affects —

Optional

Create Action Group | Create Action | Create Group | Affect Group | Affect Action Task E‘:;: Bﬁﬁift D'iflf:?:tes Set Value |Send XML Create Recordir

| | [Policy [FirstAmerican Post-PricingRequest [Start | @ | | ®@ |  [PolicyUplad | |
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MoveUp | [ Move Down

14. In the Edit Task Affect window, Marking Done Sends XML section, select/edit:
A. XML: ‘First American: Policy Upload’
B. Send To: ‘Underwriter’

5 - Marking Done Sands XML

XML: First American: Policy Upload -
Send To: Underwrting Agent v
Save
C. Click

D. In the Edit Action Group Actions screen, click
Complete Policy Upload

1. From the Policy tab, generate a Policy in your file

NOTES:
¢ In the Documents tab, make sure the Document Type mapped for Policy Upload is displayed
o If the transmission is successful, a Note will be added to the file indicating the Policy has been added to the file
[ ]

If the transmission is not successful, or the upload requirements are not met, you will get an error message and a
Note is added to the file

2. From the Actions tab:

A. Select Policy tab

B. Highlight the Action: ‘Policy Upload’

C. Click Mark Started

D. Click Mark Completed
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NOTE: The completed Policy is uploaded to the server and is available to view or edit in ¥ format. You can upload
the edited policy to the server if you choose.
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