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Reference Guide: Rates & Fees in ResWare™

The purpose of this document is to demonstrate how to set up and use the integration with First
American rates. First American provides premiums, municipal taxes, state policy fees and CPL fees
directly into ResWare.
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Getting Started

Enable the Office Option

Enable the Office Option for First American Rates for each office that will be using the First
American rate engine.

1. Click Admin Menu
2. Select General Setup
3. Select Offices

=), Hep
D)--. )

Internal Users. Buyers/Sellers >

Unlock Files...
Modify Files.

Homepage >
Accounting »
Action Lists »

Integration Logging..
Issue Tracker »

Application Error Log. Medsllion Document Exraction.

Audit Trail Search..

Batch Process Actions.

Notes Jggypes.
Blackist Criteria ‘m
»

Curative Types

Payofts »
Documentsand Templates > | poipo
Import 4 Property Types..
Internal User Role Groups. o,

Notices. ResWare Licensing.

Partner-Related oI R are Epiors

Projects.. ResWare Setup Tasks.

Recording ' Search Turn Times...

Search Data > Settlement Type Defauls.

Teams 4 Shared Holiday Groups...

TIN Matching » >
Title Premiums ’

Website

2
XML Clients.

4. Click Edit
5. Select Settlement Tab

6. Click the checkbox entitled First American: Use First American Rates

7. Click Save
° Q=

Setup XML Client

1. Click Admin Menu

2. Select General Setup
3. Click XML Clients

Notes Tag Types.
Offices.

4. Highlight First American option, and click Edit

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
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. Check Enabled to enable service

00 N O U»n

. Click Save

@&M
First American

Name:

Quigoing Username: ame

Outgoing Password: fpassword

SearchType [ XMLDocType  [PDFDocType  [WordDocType || Add..
Commitment Commitment Commitment Commitment

Saarch:F'roduc.t Sear:hPacka_gc Search Package Ssar:hPacka_ge__ Edt..

Remove

8

Feset | Clpse

o

Add the First American XML Package to Products

Edit all Product Types that use First American rates.

1. Click Admin Menu
2. Select Action Lists
3. Click Product Types

Help

rs...
Internal Users... rding
UnlockFiles...
Modify Files... [=]
s , (=]
Action Lists 5 Action Events..
Application Error Log.. Action Groups.
Audit Trsil Sesrch. Action Lists.
Batch Process Actions.. Coordinator Types.
Blackist Criteri.. Email Notifications..
Curative Types » Email Templates.
Documents and Templates ~ » Global Actions...
Import » Import Action Lists.
Internal User Role Groups. Note Templates..
Notices..
Parine-Relaed ,
Projects... Transaction Types..

Click Edit...

Click XML Tab

Click Add

Select First American
Click OK

glick Save

Pz lgm R s Prden Dol N R

©®ONO U A

First American Title™ @ ResWara™
.Hh-pl'

. Enter AgentNet UserID in the Outgoing Username field
. Enter AgentNet Password in the Outgoing Password field

FIRST AMERICAN

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
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Settlement Types & Fees

Add Settlement Types

The First American Rate Engine returns fees that require mapping to specific settlement type lines.
These include:

« CPL Fees-Mapped using a CPL Type and a CPL Party. Create a new settlement type for each
CPL Type/Party Combination
o CPL Types include: Standard, Single Transaction and Blanket
o CPL Parties include: Buyer/Borrower, Lender, Seller, Buyer, Borrower and
Lender/Borrower
« Illinois properties return State Policy Fees for both Owner’s Policy and Lender’s Policy. Create
a new Settlement Type for each policy
« Kentucky properties return Municipal Premium Taxes for CPL’s, Owner’s Policy and Lender’s
Policy. Create new Settlement Types for each

To add additional settlement type lines:

1. Click Admin Menu
2. Select General Setup
3. Select Settlement Type Defaults

ﬁib I |
Intermal Users.. Buyers/Sellers v
inlock Files..

File Numbers.
Geography

Homepage »
Integration Logging..

Issue Tracker 3
Medallion Document Extraction.

No Product Messages..

Notes Tag Types.

aul
Shared Holiday Groups.

Shipping 3
Sources of Business.

Tips.
» XML Clients...

Highlight Miscellaneous Title Charges
Click Copy

Catiarment | o0 | Hame
1 [3

vk

T Stating Lew | Detoult Group | Defoclt Side | Dieleult Pariner Type | S m
o Company

A ¢ Suyer Dot
Areyou sure you want to copy the Miscellanecun Title Charges =
seftlenent bype?

: ar g . | By ¥
¢ | >
Seserat Semere €O | &
E I Yeu I Mg i

J Swve

f
{

NOTE: A confirmation popup box will open. Click Yes.

6. Highlight the newly created line

7. Click =~ =

8. Change the Settlement Statement Line name to describe the fee
Settlement Statement Line: || to lCF'L - Closing Protection Letter - Standand Eurmwel

9. Click ===

10.Repeat steps to create new settlement type lines as needed

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
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FIRST AMERICAN

Create a Settlement Fee Group for CPL fees, State Policy fees and Municipal Premium taxes to set

up fees based on product, location and sales price or loan amount.

1. Click Admin Menu
2. Select Partner-Related
3. Select Settlement Fee Groups

%&vi,
Inter sers...

Unlock Fils..
Modify Files...

Accounting
Action Lists

Application Error Log...
Audit Trail Search..

Batch Process Actions..
Blackist Criteria

Curative Types

Documents and Templates
Import

Internal User Role Groups.

Recording
Search Data

Teams
TIN Matching
Title Premiums.
Website

General Setup

ing | Policy | New Loans [ XML | Settement | Receive
Other Ifomation
[=]  Commitmentz:
[x] Seach#
>
s [z] ClientsFile#: 122
[«] . 2ndFile#:
[=] | Reted fies
File | Relationship
| e [Reloforaten
»
>
v
Phene Primary &1
OH 44212 (Medina)

Client Product Groups...
Copy Underwriter Data,

» Ledger Fee Groups.

» Partner Types

> Partner Type Settlement Fee Group Defaults...
3 Partner Type Default Website Roles.

» ResWare to ResWare Partner Mappings.

»

>

Highlight applicable option in Product field

Select the applicable State
Highlight Fee Name
. Click Edit

(®) Edit Settlement Fee Group - ]

® N o ;A

FeeGroupName:  First American Fees (Rates integrafion) Addto Ml | view AIFees

Diefaut Settiement Fees

Product:

Filer Purchase: Purchase Cash
Purchase: Purchase Loan
Refirance: Refinance

X

Sate 0 EE

County Group: a7 VE Edt County Groups

Optional Action Group: | Defaul [+]

Tab Tile Charges [=]

Fee Name 4l Fees Allocated | Splits | Amount
Closing Pretection Latier L L]

- Closing Hig Letier - Boyer Tales Price = T ed or 3
JCPL - Closing Protecting Letter - Single Lender Loan Amount ) (m} Based on Loan Amount.
[CPL - Closing Protecting Letier - Single Seller les Price (m] m] Based on Sales Price
[CFPL - Closing Protecting Letier - Standard Borrower  Arrount ] [1  Basedon Loan Amount
[CPL - Closing Protecting Letter - Standard Borrower| Loan Amount O O Based on Loan Amount
[CFL - Closing Protecting Letter - Standard Buyer Sales Price a (=] Based on Sales Price
[CFL - Closing Protecting Letter - Standard Lender Loan Amourt ] o Based on Loan Amount
CPL- Closing Protecting | eter - Standard Seller Sales Price ] 1 Based co Sales Price
'CPL Municipal Premium Tax Borrowes Sales Price 5] (] Basad on Sales Price
CFL Municipal Premium Tax Lender Sales Price =| [Based on Sales Price
Document Preparation [ m]

Endorgement n r

« 1" 8 »

[ Add bsc Fee | [Delete e Fee e |
 Hep [ save || PResst |[ Goue |

. Click Add to create a new Settlement Fee Group for First American fees

9. After fees are set up, click Save on the Edit Settlement Fee Group panel

CPL Fees:

1. Select either Based on Sales Price or Based on Loan Amount
2. Select the CPL Type and CPL Parties from the dropdown menus

3. Click Save

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, Streamline, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
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4. Repeat for each CPL Settlement line created

[llinois Lender’s State Policy Fee and Owner’s State Policy Fee:
1. Select Based on Loan Amount or Based on Sales Price
2. Select State Policy Fee in First American dropdown

3. Click Save

—
® oo Yiome. TMiFees | Miocwws| Sows | Amourt
oncers Coversgn
Fee tizme erers Mrvcpsl Premvum Ta
Ruenders Stie Py Fee oan ot |
Pt Fen erider s Vit wau o
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Use Rate Tatde arer s Mrscionl Premesm Tas
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Lo st Amarican Qe Pokey Fee ot s U3 P T os
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CPL Partes v Pacorveysnce Fee (Test)
Nocate (u] Percert ZScengfes |
[ —
Seller
Parver Type el v
POC Pariver Type Oat
POC 1 Postogs ok
Scoourteg Cote Ontar v
oL Otaw  selr
Extmator Orty Fow J
s
[Servce [From T Pobcy Fifes Parceringe ot
“
Owiete
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Kentucky Municipal Premium Tax:

1. Select Based on Loan Amount or Based on Sales Price
2. Select Municipal Premium Tax in First American dropdown

3. Click Save

FIRST AMERICAN

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
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Kentucky CPL Municipal Premium Tax:

1. Select Based on Loan Amount or Based on Sales Price
2. Select Municipal Premium Tax in First American dropdown
3. Select the CPL Type and CPL Parties

4. Click Save
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5. Click Save on the Edit Settlement Fee Group Panel

Create Policy Forms

Create Policy Forms for each First American Product available for use. Examples: ALTA Owners
Policy, ALTA Homeowners Policy, ALTA Loan Policy, ALTA Short Form Res Loan Policy, ALTA Exp Cov
Loan Policy, ALTA Exp Cov Short Form Res Loan Policy, Litigation Guarantee, etc.

1. Click Admin Menu

2. Select General Setup

3. Click Policy Forms

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
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%p
al Users...

Unlock Files...
Modify Files..

Accounting
Action Lists

Application Error Log...

Audit Trail Search...

Batch Process Actions...

Blacklist Criteria..
Curative Types

Documents and Templates v

Import

Internal User Role Groups...

Notices...
Partner-Related
Projects...
Recording
Search Data
Teams

TIN Matching

Title Premiums

Website 3
d »

Buyers/Sellers
File Numbers...

Geography

Hemepage

Integration Logging...

Issue Tracker

Medallion Document Extraction...
Ne Product Messages...

Notes Tag Types...

Offices..

Payoffs

Property Types...
Questions...

ResWare Licensing..
ResWare Options...
ResWare Setup Tasks..
Search Turn Times..
Settlement Type Defaults..
Shared Holiday Groups...
Shipping

Sources of Business..

Tips.

XML Clients..

4. Click Add/Edit as necessary
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@ ResWara™
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Setting up Underwriter Partners
1. Click Admin Menu
2. Select Partners

Add New:

1. Click New to add a new partner
2. Click Add in the Partner Types window

Vendor Management

Company Name:

Proper Company Name:

Contact Information

Phone Number:
Fax Mumber:
Email Address:
\website

Pref. Comm.:

Partner Types

FIRST AMERICAN

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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First American Title™

Search/Edit:

1.
2.

Click Search to find an existing partner
Click Edit

@ Administe Prtners ==

Compary Restriction Employes 1

Company e Resicson Tyoe: [Carey 5] | Ftrame ]

Abbreviation: | State: Florida []  Lesthame:

Partner Type:  [Te Company County: Broverd [2]  Emaituserrame
e | [l I ickde Distied
Product Type =

Search Resutts

TFarrer Compary Cocation [Adiress System1D] [Defaut Primary [Hame [l [Prone | Coll Phone [Tite | Sen 0]

[ Tile and Escrow Company |___|

= 2 el . Con ) e ] ()

Click the Vendor Management tab
Click the Settlement Fees button
(® Edit Partner

| Partner | ru"endur Managem
Yendaor Management

Insurance Expires:

Select Underwriter in the Partner Type dropdown
Select Combined Fees radio button

Click Add

(%) Partner Settlement Fees |
Partner T Closing Offic m
Show Fess: (=) Partner Spec:ﬁc
Settlement Fee Groups: q Add... I

Add the First American Fees Settlement Group (created above)

Click Add

@ Add Default HUD Fee
Filter: | [ Gear ]

First Amenican Fees (Hates Integration)
MLC FA Fees (NC)
Underwriter Remittance

10.Click Save

Assign Partner Type-Specific Data

1.
2.
3.

Click Admin Menu
Select Partners
Select Underwriter Data

Cliert Title Company
Client Products Undenwriter...
Searcher
Lender Notary

Closine OFFica
Liosing Limce:..

@ ResWara™
i

FIRST AMERICAN

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
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4. Select Miscellaneous

5. Select applicable First American Underwriter from dropdown
6. Click Save

:'I) Underwriter Data E’
State Based IEEPMH'_‘EE_‘?S Miscellaneous

Remittance: Export Type: Gensnc] E
Remittance: Use Wire =l

Underwriter Prefix:

Underwriter Service: First American E CPL

CPL Dacument Type;

Lender Jacket Document Type: boan Peicydacket

‘Owner Jacket Document Type: Owner Poiicy Jacket
First American Underwriter: |1t Amencan Tile insu

Q ses || Fees ][ Cae |

Select State-Based Tab

8. Select State, and set Policy Forms and templates for Owner’s Policies and Lender’s Policies
for each product

9. Click Import From FA

B EIE]

N

Endorsements

MName Enabled | Endorsement? Add

[ALTA 13-06 | Leasehold O

[ALTA 13.1-06 ] Leasehold O Eit...

[ALTA 17-06 ] Access and Entry O

[ALTA 17 1-06 | Indirect Access and Entry O SIiT

[ALTA 22-06] Location O \mport

[ALTA 5-08 ] Planned Unit Development O From EA
[ALTA 8.1-06 ] Environmental Protection Lien O

[ALTA 508 ] Restrictions, Encroachments & Minerals |:|

NOTES:
« This will make a call to First American, and return endorsements for the selected state
« The Import Endorsements Panel will be displayed showing any existing ResWare
endorsements. First American endorsements can be matched to ResWare endorsements

(A Import Endersermants - O X

|| Feslwsre Endarsemant Firstimarican Endorsement

[ALTA 13-08 | Loasehald [ALTE 13-06 | Lessehold

[ALTA 13.1-05 | Leasehold [ALTA 12.1-06 | Leasehold

[ALTA 1706 | Access and Entry [ALTA 17-06 } Access and Entry

[ALTA 17.1-06 ] Indirect Access and Entry |ALTA 17.1-05 ] indirect Access and Entry

AL T8 22.06  cnating -

10.If endorsements do not exist in ResWare, click Add
11.Check Rate Engine checkbox
12.Select First American endorsement from dropdown

e ]

w1 by

Bz o e o e

L

e L1 Yo e
.

[ L oy ——

Fe @ Cormte g et

P o F—

e [ S—p—

P o —— RS T T 1T e =
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NOTES:

e Selecting a First American endorsement will populate the endorsement’s Name field.
Properties located in Texas, New Mexico or New York will populate the Stat Code field with
available endorsement stat codes for the state

« In Texas, there are a few endorsements that have multiple stat codes available. It is not
recommended to map stat codes. When users add endorsements without mapped stat
codes to the file, First American provides a list of available options

Create Rate Types

1. Click Admin Menu
2. Select Title Premiums
3. Click Rate Types

Internal Users... .
wrding | Policy | New Loans | XML | Se
Unlock Files... ot
Modify Files... =] ©
Accounting » E &
Action Lists » [« c
Application Error Log. =], 2
Audit Trail Search... =) ]
: Fi
Batch Process Actions... [+]
Blacklist Criteria...
Curative Types »
Documents and Templates »
Import »
| Intemal User Role Groups... Phone
[ Notices. OH 44212 (Medina) | |
s , [on 4212 (330) 123+
et OH 44212
Projects... 1100, Loisville, CO 80027 | (303) 5544
Recording » | Houston, TX 77077 (213) 111-
Search Data »
{ Teams »

TIN Matching 2 3 3 1
[ Title Premiums e )| ‘

4. Highlight Rate Type
5. Click Add or Edit

@ Administer Title Premium Rate Types EI@

Filter: ["] Show Digabled

Enabled | Name | Add.
ALTA LOAN SHORT TERM
Fa: ALTA Loan Policy (&-17-08) (Basic) Edit...

F&: ALTA OwnerPolicy (6-17-06] (] 4
FA: Lender's Extended

F& Lender's Standard
FA: Owner's Extended
F&: Owner's Standard Copy State...
Fa:ALTA Loan Policy (6-17-06)(Refi)

ete

2

RREE

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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NOTES: Set the following for each state:

« First American Product: The First American product, e.g., ALTA Loan Policy (6-17-06),
ALTA Owner Policy (6-17-06), ALTA Homeowners (EAGLE) Policy (Rev. 12-2-13), and so

forth. This list will vary based on the state. The product must be selected before First
American rates become available.

« First American Rate: The First American rate, e.g., Basic, Refinance, Pay As You Go,
Substitution, and so forth. This list will vary based on the selected product.

« First American Business Segment: The First American business segment, e.g.,
Residential, New Home, Timeshare, and so forth. This option is only available in some

states. This field will not contain options if no business segments are available in the
selected state.

« Extended Coverage: If this rate is used for extended coverage policies, check the
Extended Coverage checkbox. Leave this unchecked for standard coverage policies.

« There is no configuration needed for simultaneous rates. The simultaneous flag is sent
based on the policies being sent in the request. When a request is for both an owner’s and
a lender’s policy concurrently, the simultaneous flag is true. Otherwise, it is false.

@
EEnabled [ Smuteneous lssue
Hame FA Lenders Rate Resdertial Base Exended) [ alance
Mechanism:  (® Spacky Rstes (0 Base on Exiting Rate Type Ay e =
Rato
State: Texas 3 T |Dont Cacuiate Tax
County Grop: [EEEN Edt Courty Groupa... | Max G unt
iscourt
Condilion: [ Eflecive Date | Based On Add
[Nothoo |
tethm . "
‘ Dl Add., Femo
Rate Code:
Hone < Firat American Product. |T-2 Loan Poicy (Rev. 1-5-14)
First American Rate: |Basc
Mechanism: (@ Rate Tiers () Rate Caicudations | First American Business Segment: |Residential

Set Rate Engine Usage

This panel allows user to select the Underwriters, States, Counties, Transaction/Product Types and
Clients where the First American Rate Engine is enabled.

1. Click Admin Menu

2. Select Title Premiums

3. Select Rate Engine Usage

Ip

E Internal Users... P —
[4 ying | Policy | New Loans | XML |

S
Unlock Files... 6.3
Modify Files... = ©
=] | 8

Accounting 3
Action Lists L] EI C
Projects... 110D, Louisville, CO 20027  (303) 554

Recording | Houston, TX 77077 (213) 111-
Search Data

. Teams

 J

»

*
TIN Matching v [

»

Website

Discount Rate Type:
General Setup 7 Rate Discounts... .

Backfill Last Rate Used

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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1. Underwriter: The default row represents the rates that will be used by default for all
underwriters. To add different usage for a First American underwriter, click Add and select the
underwriter partner to set usage.

2. Rate Engine: This is the rate engine that will be used for the selected underwriter when
calculating rates. By default, ResWare rates are used. Change this selection to First American.

3. State: By default, all states use the rate engine usage set for the selected underwriter. To
override rate usage for states, click on Add and select the state where the rate engine should
be overwritten. Change the Rate Engine selection for each state added.

4. County: By default, all counties use the rate engine usage set for the selected underwriter and
state. To override rate usage for counties, click Add and select the county where the rate
engine should be overwritten. If the default state row is selected, all counties for all states will
be shown. Change the Rate Engine selection for each county added.

5. Transaction/Product: By default, all transaction/product types use the rate engine usage set
for the selected underwriter, state, and county. To override rate usage for products, click Add
and select the product where the rate engine should be overwritten. Change the Rate Engine
selection for each product added.

6. Client: By default, all clients use the rate engine usage set for the selected underwriter, state,
county, and product. To override rate usage for clients, click Add and select the client where
the rate engine should be overwritten. Change the Rate Engine selection for each client added.

7. When done, click Save
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Set Rate Types for the Underwriter Partner

The First American rate engine supports rates for two policies per file (one owner’s and one lender’s
policy, two owner’s policies, or two lender’s policies). If additional policies will be issued, the file will
need to use a product type that does not use the First American rate engine.

1.
2.

© O NOU

Select Admin Menu
Click Partners

Select Underwriter from Results
In Partner-type Specific Data Section, click Underwriter

Partner-type Specffic Data
[ Client | Title Company...
Client Products Underwriter...

Select Title Premium Rates Tab
Select 15t in the Loan # dropdown

Select Transaction Type from dropdown
Highlight the Product Types
Click Edit Available Rates

Sufed T4 Leveiw'y Tutw (Vemamin B Cborvini!

Cufad Fd ey el b Eeit

10.Highlight rate from the Premium Rates area that will be used to calculate the Lender Policy

Premiums

11.Click the Basic checkbox in the Apply to Lender’s area
12.Click Add

) i 2 e At

P i s, Ty 'Il:a.-.

ey Thamy

“hamr s P e

—— [

b b
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First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
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NOTE: This rate will display in the Lender’s Premium Rates area. User can double-click on rate to
enable it as the Default rate. Only Basic rate types need to be set. The Rate Engine hanldes
simultaneous rates.

First American Title™ @ ResWara™ EAGLE
sadapet

13.Highlight rate from the Premium Rates area that will be used to calculate Owner Policy
Premiums

14.Click the Basic checkbox in the Apply to Owner’s area

15.Click Add
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NOTE: Only Basic rate types need to be set. The rate engine handles simultaneous rates

Add First American Post-Pricing Actions to Workflow

Once policies are issued, a post-pricing event needs to be sent to First American that gives First
American the final file information, including policy and endorsement amounts. If ResWare amounts
do not match First American amounts, a popup notifies the user and a note is added to the file
showing any differences. The amounts on the ResWare file will not change, so enter any needed
adjustment manually on the settlement line.

Global Actions
1. Click Admin Menu
2. Select Action Lists
3. Click Global Actions
Eﬁvap
Partners...

Internal Users...

ring | Polcy | New Loans [ x|

Unlock Files...

Modify Files... [~]
Accounting > @
JAction Lists > Action Events...
7Application Error Log... i Action Groups...

Audit Trail Search... Action Lists...

Batch Process Actions... Coordinator Types...

Blacklist Criteria... Email Notifications...

Curative Types » Email Templates, 3
Documents and Templates » Global Actions...

4. Click  Add.. to create a Global Action to send the Post-Pricing event
5. Enter the Action Name

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, Streamline, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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@ New Global Action

Action Mamer  [Fret Amedcan Poal-Pricng Recuest | [dEnsbled [JimemaiOnly  [JHidden

Display Name:  Fret Amencan Post-Prong Recuest [15haw on Homspags aven § si=us i Carcalad Tlosed, Fall ThiuHold
Epemnmﬂmmnewmmenmedﬂe

[ Action cant be compisted unisss al recarding infommation i suppled

Descriphicn

6. Click _Save.tew |

7. Click  Add.. to create another Global Action to be added to the file in the event of Fee Mismatch
8. Enter the Action Name

(") Add Global Action

Action Name: |First American-Fe= Mismatch | Enabled [ intemal Only  [7] Hidden
Display Name: |First American-Fee Mismatch [ Show on Homepage even i status is Cancelled/Closed,/Fall Thu/Hold
|| Require user to enter new Commitment Effective date

Description: -
[ Action cant be completed unless all recording information is supplied

| Insert Merge Field | [ Insert Condtional Field

9. Click =~ S

Action Groups

1. Click Admin Menu
2. Select Action Lists
3. Click Action Groups

elp
ers...
4

Internal Users...

| Policy | New Loans [ xML | ¢

Unlock Files...
Modify Files...

Accounting e >
I Action Lists » I i ‘

Action Events...
Application Error Log... | I Action Groups... g

4. Highlight the Action Group
5. Click Add Action

Dynamic | Action Name -«;‘:;5 M\a“xeitmdne%ne E{gg\pp‘ii?ble Party
] Flrst American: F'ncmg Mismatch ] Palicy
4:

v Complete 1059 Information Post Closing
Return Package to Lender Past Closing
Executed Documents to Buyer Post Closing
Executed Documents to Seller Post Closing
=] Prepare Recording Package Yes Paost Closing

[ IMd Action. IeEdn Action.. ] [ Delete Action E

6. Check Dynamic checkbox

7. Select Responsible Party in the Start Task Area and the Complete Task Area
8. Check Auto-Start when Added to File

9. Check Selected in the Partner Specific area

10.Click Add

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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(@) Add Action to Group =&
Action: |First American: Post-Pricing Request E New Global Action... o Alive
Start Task Complete Task
[ Fnabled [¥] Enabled
Responsible Party Responsible Party
@ Coordinator | Post Closing @ Coordinator | Post Closing [=]
~| Partner Type () Partner Type
Intial Due Date Offset Display Offset Intial Due Dats Offset Display Offset
business hours from. 7 business hours from.
days days
Sterting Point When Adton s [+ ¢ Sterting Point. When Action [+ _
~ [7]Due Dete Locked [7] Due Date Locked
Action Group: Action Group [F] Lock Completing
At Fesin 7] Auto-complete when Added to File
Start Depends on Action Complete Depends an Action:

Stert | Complete | Action

[Start [Complete | Action | [ Add

Create Depends on Action
Start | Complete | Does Not Exist | Action

d if Property Located in

5
Allin All States

Enabled | County

jsme | Pariner Type | Address

11. Search for First American partner, and Add

12.Select MIDwmamic o kbhox
13.Click _9ave
14.Click Edt Afects...

15.1n either the Start Task Marked Done Affects OR Complete Task Marked Done Affects
section, click Add

art Task Marked Done Affects

[
Opticnal | Create Action Group | Create Action | Create Group | Affect Group | Affec

[ER] 1l

mplete Task Marked Done Affect:

Optional ‘Createﬁ«ction Group ICreate,’-‘dian Create Group | Affect Group | Affec

4| m

16.Select the following in 5-Marking Done Sends XML fields:
a. XML: First American: First American : Post-Pricing Request
b. Send To: Underwriter

17.Click Save

- Marking Done Sends XM
XML: First American: First American: Post-Pricing Request

=]
Send To: Underariter IE‘

Save ] ’ Reset ] [ Close l

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, Streamline, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
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18.Click Add Action to add the Pricing Mismatch action

Action Group: 07 - Post Clesing

Mark Start Done
‘When Added

Dynamic | Action Name

| First American: Pricing-Mismatch
First American: Post-Pricing Request Yes

<

Complete 1099 Information
Return Package to Lender
Executed Documents to Buyer
Executed Documents to Seller
Prepare Recording Package Yes
I
| AddAction.. | [ EdtAction.. | [ Delete Action |

19.Check Dynamic checkbox

20.Select Responsible Party in the Start Task and Complete Task areas
21.Check Auto-Start when Added to File

22.Click Save

@ Add Action to Group ===
Action: | Fist American: Pricng-Mismatch E New Giobal Action.., 1 9O .
Start Task Complete Task
2 Cosbiad 2l Coiia
Responsible Party Respensible Party
® Coordinator | Policy [=]] © Coordinator | Policy [=]
©) Partner Type [ ) Partrer Type
Iniial Due Dt Offset Display Offset Infiol Due Dete Offsat Display Offset
business hours from [ | ‘business hours from.
days days
Starting Point: |When Action s [~ Starting Foint: | When Adtion [+]
] Due Date Locked [ Due Date Locked
Action Group. Lock Starting ferm G [ Lock Completing
Ao -1 [V]Autostart when Added to Fie ek [ Aute-complete when Added to File
tart Depends on Action: Complste Depends on Action:
Start | Complete | Action | Start | Complete | Action |
ate Depends on Action Add if Property Located in
Start | Complete | Does Not Exist | Action - © Al
(©) Selected
Edt State:
Counties: [ Erabled | Courty
Patner Specic ==
@l Name | Partner Type | Address Add. :
) Selected -
©) Al Bxcept Remove
[ ] (oot [ Sore Y P | [ Cowe |

Edit Triggers
The following steps add actions to the Workflow when an external trigger is fired.

1. Click Admin Menu
2. Select Action Lists
3. Click Action Groups

elp
Pafthers... )

Internal Users...
| Policy | New Loans [ XML |

Unlock Files...
Modify Files... [+]
[~]

Accounting >
4 Action Events...
Application Error Log... 3

Audit Trail Search... Action Lists...

4. Select Edit Triggers...
5. Click  Add...

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
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6. Select the External Trigger-First American: Post-Pricing Mismatch from the dropdown

7. In Section 1-Marking Done Creates Action; select the Group and Action to add the Post-
Pricing Mismatch action

8. Click Save
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9. Click Add..
10.Select the External Trigger-Policy Created from the dropdown
11.In Section 1-Marking Done Creates Action; select the Group and Action to add the First
American: Post-Pricing Request action
12.Click Save
(®) Add External Trigger Affect = |
External Trigger I:‘oﬁcyCreated ﬂ E'

Optional
7] Optional
Displzy Name: |

Insert Merge Field

1 - Marking Done Creates Action

Group: Policy e

Action:

2 - Marking Done Creates Group
Group: |

Create Type:

3 - Marking Done Affects Action

FIE EE (EE]

Group: 02 - Seller Information
Action; -
Task: E‘
[~ Mark Done Due Date Offset: |Business Hours
[#]Overide an Existing Date
4 - Mankdng Dore

Value: _ [+
= =9 ==
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Calculating Premiums & Rates
First American rates are calculated at file creation based on defaults set for the ResWare product.
Rates are automatically updated in the following scenarios:

1. The Sales Price or Loan Amount are updated on the New Loan panel

General | Actions | Notes | Documerts | Sripping | Search Data | Curstive | Sgrings | Recording | Polcy | New Loans]| XWL_| Settemert | Receivables | Bl | Recordng Fees | Remitince |

Lant | +]
- e —
‘Eamest Money: Loan Amount: [ 5150.00000]| Lender Bank of Dairy Land LLC =]
. T I btcrigoge Broker =
123456789 Loan Type: [+
Case Number. Lender's Policy:  |Standard [~
Cash Out Amount:

2. The Lender’s or Owner’s Policy Form is changed on the New Loans panel

Curative Signings Recoming  Policy Mew Loans XML Settlement Receivables Bils Tt Recording Fees  Holding

loan1 |+ ]
Loan Amount: $150,000.00.  Lender: Bank of Hawail w Add.
Interest Fate: Mortgage Broker: v Add..
Loan Number: Loan Type: bt CD..
Case Number: Lender's Policy: IEm:ﬂded '71 CPL..
Cash Out Amount: Ditadls.,
™ Gwner Poicy
Pulicy Name | Remit Status 9
Owner's 1 NEW Standard
3. Endorsements are added to a policy
|IPofey] [ New Loans | XML _| Settiement | Recei [ Bils__| Recording Fees | Remittancs |
Legal: &
[ Insest Hyperin
[=] [ae2r2 -
Exceptions: Easemerts & Restictions
| [ Add. ] [#]Tvee Daste [Recorded [ Aad. |

Start#
Endorsements
| [ Add. | |[Endorsement - | Amount | Remit Status
T ALTA 20.1-06 Tax Credit - Defined Amount - Owner's Policy  S0.00 New
i OH- 101.1 Survey Coverage Owner 0.00 New

5. The Consideration field is updated for Owner's Coverage, Lender's Coverage, Owner's
Endorsement or Endorsement lines on the Settlement/Title Charges panel

Decots, ks Dabts Porsiors Payfa Commmsors Losntems The Charges  Rscomd Foes  Addnonsl Charges Pk, Procesds Trs MharCsarng foaegs  Flapons

- Pocake Fex
Lot =

e

T (o Covmagn Pareer Vi | e Tie 8 v A P
OresdePascar [ |dho THel Excrom 2 Va2

Sechan, FoE T L Tae brmnoe s b Tt Excriw,

Constaron B
michuren, TSN P e
Remimance Amesnt 5%0.00 Ractivibi
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NOTE: Users may manually request rates by clicking the Recalc First American Rates button at
the top of the Settlement/Title Charges panel. This option can be used if First American
credentials need to be updated for the user (i.e. password change). If using the Recalc First
American Rates option, the user will get the additional questions pop-up to allow changes to the
responses.
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Enter First American credentials
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First American Usemame: | usemame
First American Password: | =

Clear Ovemides

Help [F{efresh F{atesl [ Close ]

NOTE: If the Clear Overrides box is checked, all manually overridden amounts on this file will be
cleared out and replaced with those from First American. Otherwise, the overridden amounts will
be sent to First American and remain in place. This checkbox is disabled if no amounts that would
be retrieved from First American are overridden on the file.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions. First
American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, Streamline, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First American Financial
Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything contained herein when making
legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.

Reference Guide: Rates & Fees in ResWare | 8/07/2019 21 ©2019 First American Financial Corporation andjor its affiliates. All rights reserved. ¥ NYSE: FAF



FIRST AMERICAN

First American Title™ @ ResWara™ EAGLE
sadapet

ACADEMY"

_—

Stat Codes for TX, NM and NY

Policy stat codes are requested at file creation based on policy defaults. Policy stat codes can also be
added or changed on the Policy panel.

1. Click Stat Codes in the Endorsements area for each policy
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NOTE: Policy Stat Codes being used for the Policy will appear in the Stat Codes panel

2. Click Add or Remove to add or remove Stat Codes as applicable

@ Stat Codes - =) X
Code Descnpten 2 1
1200 SIMULTANEOUS WITH MTP
.
Remove
NOTES:

« When a subsequent rate quote is requested, the currently set policy stat codes will be sent
with the request. If the selected stat code is not valid for the policy and rate selection, a new
policy stat code question will be presented with available policy stat codes

+ Endorsement stat codes are mapped at the admin level and do not require the user to select
for each endorsement added to the file. In cases where multiple stat codes are available for an
endorsement, the user will be presented with an endorsement stat code questions

Tax Codes for Kentucky

The First American rate integration will return Kentucky tax codes based on the property address
sent in the request. The returned tax code is saved in the property panel and is used in subsequent
requests.
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Additional Questions and Answers
Additional questions may be presented for stat codes, policies, or endorsements. Questions may

appear at file creation or when updating policy or endorsement information. Answers are saved and
displayed each time questions are asked so users can review and change answers:
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Post-Pricing Request

Once the transaction is completed and all policies are issued, a Post-Pricing request needs to be

completed. The Post-Pricing request will not be sent until jackets or a CPL has been created for the
file.

1. To send the request, complete the action set up by the ResWare admin to send the post-pricing
request

NOTE: If there is a mismatch between fees in ResWare and fees obtained from First American, a
popup will indicate what the mismatches are, and a note will be added to the file. ResWare fees will

not be overridden by a First American post-pricing event; it is the responsibility of the user to make
any adjustments required.

First American Fees Have Changed. *

The following First American fees are different than what
appears on the ResWare file:
The premium amount of the “Title - [0803 T¥] T-19.3 MSD End
OTP Non-Resi Oth [R-29.1B) Endorsement(s) to Texas Title &
Escrow” line has changed from 0.00 to 15.00.
The premium amount of the “Title - (0885 TX] T-19 REM End
Resi [R-294) Endorsement(s) to Texas Title & Escrow” line has
changed from 84.00 to 34.35.
The premium amount of the “Title - [0885 TX] T-19 REM End
Resi [R-29A) Endorsement(s) to Texas Title & Escrow” line has
changed from 0.00 to 25.31.
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