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Searches and Commitments — Order in ResWare®

Learn how to order Search and Commitment product orders directly from your ResWare® file, using the AgentNet®

Integration.

Enter Order Information
Double-click the File to Order Product

Click Search Data
Click the First American Search

Enter your AgentNet’ credentials
Click Login

vk wnN e

General | Actions | Notes | Documents | Shipping Seamt}ataemm]w
General | Chain of Title/Taxes | First Amenican Search

0 [ ool office

Underwntes:

Username: tdemo_3
Password:

6. Select Office
7. Select Underwriter

Office: [DEMO - ABC Settiement semuam;w-:@
Underwriter IFir'st American Tithe Insurance Company

NOTE: Office and Underwriter fields may populate if an
AgentNet product has been previously ordered.

8. Select the Transaction Type
9. Select the Business Segment
10. Select Product
11. Select Property Type
12. Enter/verify your Email address
13. Enter a Note, if needed
NOTE: Additional land parcels can be added to the
search order by including the details in the Notes
section prior to submitting your order to AgentNet

NOTE: For Connecticut transactions, proceed to the
Connecticut Properties section

14. Click Order Product to send the Order to
AgentNet®

General | Actions | Notes | Documents | Shoping | Search Data | Curative | Sgrings | Recordng | Polcy | New Loans | XML

General | Chain of Tle/Taxes | First Amencan Search

4

Username: (demo_3 Logn Office: DEMO - ABC Settlomert Services/CA/Redl 7]
Password:  ssssss Underwriter: | Pt Amencan Téle Insurance Company /‘
Search Order 0_
Transacion Type: |5zl w/Morigage - Product AgentNet Search Product L =
Business Segment  Resdental - Property Type:  Single Famiy Residence £ [=]
Email Notiicabon:  testrg@gmad comSS @ Ovder P
Note for Order @ ff

Connecticut Properties

Statel
1. Click [P
2. Inthe Enter State-Specific Items window, select:
e Due Date
e Search Type
e Copy Type
o=
DueDate: [2/8/2018 =] SearchType: [FalSeach =]
ipal Search Type:
o Description £ Add
(% Selected
Remave
Copy Typ
;_Ful\_j o it o
NOTE: If adding a Municipal Search Type, you must
click Add...
3. Click =ave
4. Return to the Enter Order Information section to
complete your order
Optional:
Add a Document
1. Click L AddDocument |
2. Select the desired Document(s) in the Add Documents
window
| Document Typs ;?u‘rﬂﬂe | Folicy | Descripion
Crarstr Palsey Jnciost AL TA Ownear Pahey (R
Loan Pelicy Jacked ALTA Shorl Form Res
3. Click Add
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View Order Details and Add a Note
1. Click . tesn |

NOTE: Office and Underwriter fields will populate
from your ResWare file.

2. Inthe Submitted Search Orders screen:
A. Select the applicable Order
B. Click View/Edit an Order

Submitted Search Orders

Service Order Number |Order Status  Open Date

3. In the View Item window:
A. Confirm Order Details

B. Add a Note, if needed
C. Click ~ =ubmit
D. Click . o=
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Order an Update

1.

w

Click L Loon |
NOTE: Office and Underwriter fields will populate
from your ResWare file.

In the Submitted Search Orders screen:
A. Select the applicable Order
B. Click View/Edit an Order

Submited Search Orders
Service Order Number | Order Siatus | Open Date
39400 [Open [713202082156AM

In the View Item window:
Click Update

Refresh Order |

M View ltem 3 - a X
Order Data é
Transaction Type:  Refinance «
Business Segment | Resdentidl | | Update... |
Order Progress Detais ; &
Task Name Starte.
Customer Notification Status E

Type detailed instructions for your request
Click Send

% Enter Order Update Request - a X

I e e S R |
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