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Rates and Fees – eRemit in RamQuest 
Learn how to electronically report policy and endorsement data from Closing Market. Please note the following file 
requirements for remit from RamQuest: Electronically requested Policy Jacket(s), Liability Amounts, Policy 
Effective Date(s), Premiums. NOTE: Rates and Fees integration is not a prerequisite. 

Login to Closing Market 
1. Click 
2. Enter credentials 
3. Click Login 
 
eRemit Process 
1. From the Closing Market Services screen, click The 

Market 

 
 

2. From the Closing Market homepage, click Our 
Enterprise 

 
 

3. From the Our Enterprise menu options, select 
eRemit 

 
 

4. Complete the parameters to display eligible files 
as follows: 
a. Select First American eRemit as the Trading 

Partner 
b. Select the applicable Underwriter 
c. Enter the date parameters – policy effective 

dates 
d. Select the Title Company 

 
e. Select   

5. Eligible files will display. User can click “Select All 
Files” or select individual files. Select the + symbol 
to observe file level details. 

6. Click Submit Files 

 
 

7. Confirmation message displays 
8. Optional: Select History from the eRemit menu to 

view status of any submission 
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Email Notifications 
The following notifications will be sent to the user(s) 
added to eRemit Notifications in Closing Market: 
1. Closing Market will send eRemitConfig Report 

detailing the files sent to AgentNet for processing 

 
 
2. First American will send Remittance Payment 

Transmittal Sheet containing the invoice and 
options to pay 

 
 

 
 
 

3. Remitted files that need additional processing will 
receive a Hybrid Exception Remittance Report 
detailing any errors 

 
 

 
 

Remitted Files that Fail to Process in 
AgentNet 
If remitted files display a status of Success in Closing 
Market but fail to process in AgentNet, you can return 
the file to Processing on the eRemit History page. 
 
1. Click the green plus icon to expand the eRemit 

batch in the list on the eRemit History page 
 

2. Click the checkbox to select the file to return to 
processing 
 

3. Click Return to Processing 

 
 
The file(s) you selected now display in the list on the 
Processing page, where you can again attempt to 
submit the file. 
 
 


