FIRST AMERICAN

l .Y.‘
g A i EAGLE
First American Title ‘ = y B -

e

RamQuesf
Rates and Fees — eRemit in RamQuest

Learn how to electronically report policy and endorsement data from Closing Market. Please note the following file
requirements for remit from RamQuest: Electronically requested Policy Jacket(s), Liability Amounts, Policy
Effective Date(s), Premiums. NOTE: Rates and Fees integration is not a prerequisite.

Login to Closing Market 4. Complete the parameters to display eligible files
1. Click ™™ as follows:

a. Select First American eRemit as the Trading
Partner

3. Click Login b. Select the applicable Underwriter

c. Enter the date parameters — policy effective

eRemit Process dates

1. From the Closing Market Services screen, click The d. Select the Title Company
Market eRemit Processing
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Get Files

2. From the Closing Market homepage, click Our

Get Files
Enterprise e. Select

5. Eligible files will display. User can click “Select All
Closing Market” Files” or select individual files. Select the + symbol
to observe file level details.

Home The Market Our Market My Profile Configuration Transaction History 6_ CI ick Submit Files
Home / ERemit Files
3. From the Our Enterprise menu options, select —QD e
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Document Queue

=L 7. Confirmation message displays
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R TR view status of any submission
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Email Notifications

The following notifications will be sent to the user(s)
added to eRemit Notifications in Closing Market:

1. Closing Market will send eRemitConfig Report

detailing the files sent to AgentNet for processing
The following items were processed to FATIC Underwriter eRemit
Summary
Underwriter(s): First American California
Total Files Submitted: 1
Total Files Succeeded: 1 (100.00 %)
Total Files Failed: 0 (0.00 %)

Successful Files

GFNo
FL-SFO007

2. First American will send Remittance Payment
Transmittal Sheet containing the invoice and
options to pay

First American Title™

Thank you for your remittance!

Attached is the Payment Transmittal Sheet for your First American erder submitted by
Demo,Tanya on 8/17/2022,

To promote practices that support business continuity, First American offers multiple ways you
can pay whether working from home or fram an office location.

Title Premium
Job Aid: Invoices and Statements

Electronic Payments

1. ePay (ACH Payment)
Policy data and payment details are part of the electronic submission.
Click here to ePay.

[l

Wire
Submit Transmittal Control Sheet and Wire Confirmation Details via Email:
remittance@firstam.com

4 . TPMorgan Chase
" g Payment Transmittal Sheet for Agent
- Femittances
{One shont per orencmizsion}
Firm Name: ABC Settlement Services
JPMorgan Chase Lockbor Number: 373636
1 Famtal Sarvice:

JPMorgan Chase - TX104029 First Asserican Tidle lns. Co.
Ann: First American Tithe ¥ 975686 PL. Bon 78656

14500 Frye Road, nd Flosr Dalls, TX 73978686

Ft. Warth, T 76155

PREMIUM REMITTANCE
Tavedos Nusier
s Sinde OB Vavuice Aumane [ Lnoies Dae | SEER ek Comnenis
’ Ovder Number ’
o0 FL | Onders 2130629 ssoo| wmmm:
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3. Remitted files that need additional processing will
receive a Hybrid Exception Remittance Report
detailing any errors

From: First American Title <AgencyNotification@firstam.com>
subject: Hybrid Exception Remittance Report Agent

‘The attached spreadsheet of files were unable to be processed in AgentNet and require manual processing. NOTE: This may delay when the file(s) are seen in AgentNet for payment.

Remitted Files that Fail to Process in
AgentNet

If remitted files display a status of Success in Closing
Market but fail to process in AgentNet, you can return
the file to Processing on the eRemit History page.

1. Click the green plus icon to expand the eRemit
batch in the list on the eRemit History page

2. Click the checkbox to select the file to return to
processing

3. Click Return to Processing

il Closing Market

Our Enterprise / eRemit /

eRemit History

Submission History

Show 10 W entries

Queued Date Completed Date Enterprise ID Enterprise Name

(+) 9/28/2023 12:11 PM 9/28/2023 12:11 PM 6728

o - 9/26/2023 11:41 AM

FATIC UW eRemit

9/28/2023 11:41 AM 6728

File Info o
Return to Processing s

[J GFNo Policy Number Gross Premil

e chiesttxremit 35 $3,040.00

Showing 1 to 1 of 1 enfries

FATIC UW eRemit

The file(s) you selected now display in the list on the
Processing page, where you can again attempt to
submit the file.
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