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Clear2Go Service Order – Process in AtClose 
Clear2Go reports can be requested for your AtClose file via automation when the AtClose order is created, or manually by 
adding a Clear2Go assignment to an existing AtClose order. For best results, please make sure the following fields are 
completed: Borrower's full name and SSN, property address, APN, lender name, and loan amount. 
 

Manual Clear2Go Requests 
1. Access your order by searching for its number at the top of the AtClose window 

 
 

2. Select the Transactions tab 

 
 
3. Scroll down to the Products section and select the commitment transaction’s record row 

 
 

4. Select Vendor Assignments 

 
 

5. Select Add New Assignment 

 
 

6. Select Nationwide – Clear2Go in the Vendor Product field 
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7. Click Save to place your order 
NOTE: The manual Clear2Go assignment will display in the list indicating your order is placed. 

  
 

Clear2Go Request Automation
Clear2Go request automation requires setup support from AtClose. If your automation is set up, after you enter an order in 
AtClose, you can verify that a Clear2Go report has been requested: 
 
1. Access your order by searching for its number at the top of the AtClose window 

 
 

2. Select the Shared tab 

 
 

3. Review the Clear2Go automated order information on the Notes page 

 
 

NOTE: If you don’t see a note for an automatic Clear2Go order after your AtClose order is created, then your automation is 
not set up yet. Contact AtClose support for details. 
 

Update an Order  
Updates are not available for the automated Clear2Go Report. If your file information changes, or the report expires, please 
order a second Clear2Go report on the same file. 
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